NMonb3oBaTeNnbCKoe cornawleHue

34paBCTBYMTE, yBaXxxaeMbl [Tokynatens! Mbl pafbl NpUBETCTBOBaTb Bac Ha Hawem cante! na
LOCTMXXEHMSA B3aMMOMOHMMaHUS NPUBOANM TeKCT Nonb3oBaTeNbCKOro cornalleHusi, B KOTOpom
N3N0XeHbl NpaBuia Nonb3oBaHus ycnyramu NHTepHeT-marasunHa «bUITLEHTP». MNoxanyncra,
BHMMAaTENIbHO 03HAKOMbTECH C HUM, YTO6bl MPOAO/IKMTb Halle COTPyAHUYeCTBO!

1. TepMuHbI U onNpepeneHus

MpopaBew, — 06LL,ECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTLIO «AMYP-TOPI», ocyliecTBnstoLLee
npoaaxy ToBapoB AWCTaHUMOHHbIM cnoco6oM Ha Carite. MHH 2801198860; KIMM 280101001;
dhakTuyeckui agpec: 675028, Poccusi, AMypckas obnacTb, . bnaroBelueHck, yn. Konbuesas, g. 61,
cTp A4.

MokynaTtenb — Nto60e PUanYeckoe Unmn PUANYECKOE NNLO, CMOCOBHOE MPUHATL U ONNaTUTb
3aKasaHHbI UM ToBap B NOPsSIAKE U Ha YCNOBUSIX, YCTAHOBMEHHbIX HacToAWwmMM CornalleHnem u
JEeNCTBYIOWNM 3aKOHOAaTeNIbCTBOM PO.

ToBap — MaTepuasnbHbli 06BEKT Kynnu-npogaxu. MHdopmaums o ToBapax pa3mMellaercs
MNpopaBuoM Ha CaitTe gns npofaxu vyepes MHTepHeT-MarasuH AUCTaHLMOHHbIM CMOCO6GOM.
MNepeyeHb ToBapoOB, padMeLLeHHbIX Ha CaiiTe, MOXET U3MEHATLCA NO yCMOTpeHuto MNpoaasLa 6e3
yBefomneHuns lNMokynaTens.

WHTepHeT-MarasuH — Toprosas niouagka lNpogasua, pacnonoXKeHHas B CETU MHTEPHET, MMetoLLas
B KOHTEHTe KaTasior npeasiaraemblix Afia npofaxu ToBapoB (BUPTyalibHYO BUTPUHY) U
WHTEPaKTUBHbIA MexaHU3M odopmMIieHns 3akasa Ha 3Tu ToBapbl C yKa3aHMEM LiEH, @ TaKXe Apyryto
WMHpopmMauumto.

Cant — Beb-pecypc NHTepHeT-mMarasmHa www.big-center.ru.

CornalwueHue — faHHoe lonb3oBaTesibCKoe cornalleHne, KoTopoe pernamMmeHTMpyeT OTHOLWEHUSA
Mexay MNMokynatenem u MNpogasLoM.

3aka3 — JOKYMEHT, Coaepyallmit nepeyeHb TOBApOB M yCnyr, Bbi6paHHbIX MNokynaTtenem B
WNHTepHeT-marasvHe. dopmupyeTcsi aBTOMaTUYECKM NMOCPEACTBOM CTaLMOHAPHbIX TEPMUHASOB B
PO3HMYHbIX MarasuHax MNpoaaBua unu B 35IeKTPOHHOM BuAe Ha CaiiTe.

[ocTtaBka — focTaBka ToBapa TpeTbMM JIMLOM (NepeBo34YMKOM), oKasbiBatowumM Mpoaasuy ycnyru
no noctaBke 3akasa [MokynaTento.

Po3HMYHbII MarasuH — Toproeasi niowagka lNpogaeua, pacnonoXxeHHas no GpakTu4eckoMy agpecy.
C nepevyHeM poO3HNYHbIX MarasnHoB MOXXHO 03HaKOMUTbCA Ha CanTe.

2. 06wme ycnoBus

2.1. 3akasbiBasi U npuobpetas ToBapbl Ha CaliTe, MokynaTenb cornawaeTca u NpUHMMaeT Bce
YCNOBMUS, U3N0XEHHbIe B HacTosilweM CornaweHnn. B cnyyae Hecornacus ¢ HaCcToSLWMM
CornalueHnem lMokynatenb 06s13aH HEMeAIEHHO NPEKPaTUTb MCMONb30BaHMe cepBuca
NHTepHeT-MarasnHa u nokuMHyTb CawnT.



2.2. ToBap npefacTaeneH Ha CainTe yepes hoToo6pasLbl, rpadunyeckune, TEKCTOBbIE U peKSIaMHble
MaTepuanbl, KOTOpble ABASOTCS CO6CTBEHHOCTbIO [poaaBLa u He ABNSOTCS Ny6AnYHON odepToi.
Mo npocb6be MokynaTens MNpogasel, 06a3aH NpefoCcTaBUTb MO TenehoHy, NOCPEACTBOM
3JIEKTPOHHOW MOYTbI UM NPU O3HAKOMJIEHUM C TOBAPOM B PO3HUYHOM MarasuHe nNpoyyto
uHdopmMauumto, Heobxoanmyto MNMokynaTento AN NPUHATUS UM PeLleHns o NoKyrnke ToBapa, B TOM
yncne nHdopmaumo o cepTuduKauum Topapa.

2.3. Odbopmnss 3akas Ha CanTe, lNokynaTenb NOATBEPXAAET 3aK/IOYEHNE CAETKU B COOTBETCTBUN C
ycnosusamMm HacTosiwero CornaweHus. Peructpupysch Ha CanTe, [lokynatenb cornawlaeTcs ¢
YC/TOBUSAAMM XPaHEHUS U 06PabOTKN CBOMX NMEPCOHasbHbIX AaHHbIX, onpeaeneHHbix MonuTtunkon
KoHPuaeHunanbHocTM lNpogasua.

2.4. MNpopasel, ocywecTBNAAET Npogaxky ToBapoB Yepes MHTepHeT-MarasuH Ha TeppuTopumn
Poccuitckon ®epepaumm.

2.5. [pogasel, B 04HOCTOPOHHEM MOPSAKe NPUHMUMaeT U n3MeHseT ycnosus CornaweHus. B
OTHOLLeHunAX Mexay NpoaasLomM u NokynaTeneM NpUMeEHAIOTCS NonoxXeHns CornatleHuns,
JEeNCTBYIOLLME C TOFO MOMEHTA, Kak NMokynaTtenb 3aperncTpupoBasncs Uamn Hayan ucrnosib3oBaHue
CanTa.

2.6. K oTHoWweHusiM Mexay MNokynatenem v MNpoaaBLOM NPUMEHSIIOTCA NONOXeHUA [paXAaHCKOro
kofekca PO o posHmyHoi kynne-npogaxe (§ 2 rnaea 30), noctaBke ToBapa (§ 3 rnaea 30), a Takxe
3akoH PO «0 3awmTe npaB notpedutenen» ot 07.02.1992 r. N2 2300-1 1 nHble NpaBOBble aKTbl,
MPUHSATbIE B COOTBETCTBUM C HUMM.

2.7. 3akoH P® «0 3awuTe npaB notpebutenei» ot 07.02.1992 r. N2 2300-1 He pacnpocTpaHsieTcsl Ha
FOPUANYECKNX UL, U UHAUBUAYANbHbIX NPpeAnpuHMMaTeNen, 3aKasblBatoLUX UM NPUOBPETaIOLLNX
ToBap gna npeanpuHUMaTeNnbCKOM AeATeNbHOCTMU.

3. Mpepmert cornawieHus

3.1. NpopaseL, Ha ocHoBaHUKU 3akasa [lokynaTtens n npegBapuTeNbHOM onnatbl B pasmepe 100%,
npogaeT ToBap B COOTBETCTBUU C LieHaMu, onybiimkoBaHHbIMK Ha CaiiTe, a [okynaTenb onnayvMBaeT
W NpUHMMaeT ToBap B COOTBETCTBUM C ycnoBusaMun CornatleHus.

3.2. Mpopaeel, ocyuwecTenseT [JoctaBky ToBapoB MokynaTtesnto cnoco60oM 1 B CPOKK, OFOBOPEHHbIE
CTOpOHaMM B MpoLiecce NpoaaXu.

3.3. Nopagok v onnata [locTaBku 3akasa oroBapuBaroTcs B NyHKTe 7 HacTosero CornalleHus.

3.4. MpopaBsel ocTaBnsieT 3a co60i NpaBo 0TKa3aTb B Npoaaxe ToBapa MokynaTento,
HapyLUMBLIEMY NOJIOXEHUSA HacToswwero CornaweHus.

3.5. MNpogfaseL, ocTaBAseT 3a co60i NOMHOE M 6e30rOBOPOYHOE NpaBo Jo6bIM 06pa3oM B
OLHOCTOPOHHEM MopsiAke MOAMGBULMPOBATb, TO ECTb U3MEHATb, AOMOSHATD, YAANATb U APYrUM
06pa3oM KOPpPeEKTMPOBATh Nt06ble MYHKTbI M YacTu NyHKTOB CornaiueHusi 63 npeaBapuTeNibHOro
onoBeLleHus MokynaTtens. Ho aTo He siBNseTCcA OCHOBaHWeM Ansi oTkasa [pogaBua oT
06513aTeNbCTB MO YXe cleNaHHbIM [MokynaTtenem 3akasam.

4. UHdpopmauus o Toeape



4.1. ®oToobpasubl UMUTUPYIOT NpeacTaBneHHbIN Ha CaiiTe ToBap. PeanbHblil BUA ToBapa MOXET He
coBnagaTb C M306paXkeHneM, NpeacTaB/ieHHbIM Ha CaitTe. Kaxabiit poToobpaseL, cConpoBoXaaeTcs
TEKCTOBOM MH(OPMaLMEN: apTUKYIOM, LIEHOW 1 onucaHnem ToBapa.

4.2. UHTepHeT-MarasvH ocTaB/isieT 3a Co60i nNpaBo (0gHAKO He 06513aH) OCYLLECTBATb
npeaBapuTeNbHYHO NPOBEPKY, MPOCMaTpuBaTh, NOMeYaTb, BbIbUpaTb, UBMEHATb UK ybupatb ntoboe
copepxaHune CanTa.

4.3. Mpwu npro6peTeHun MokynaTesieM TEXHUYECKHM CITOXKHbIX TOBApOB, KOTOpble TPeGyroT
crneumanusMpoBaHHoO ycTaHOBKM, MpoaaBeLl, He HeceT OTBETCTBEHHOCTH 3a NPaBUNbHOCTb UX
NOAK/TFOYEHNSA U UCMONb30BAHMUS, 3@ UCKITFOYEHVEM CITyYaeB, B KOTOPbIX MoKynaTenb Nosib3yercs
ycnyramu UHTepHeT-MarasuHa.

5. 3aka3 ToBapa

5.1. 3akas ToBapa MOXeT OCYLLeCTBNATLCA:

e B PO3HMYHOM MarasuHe;
e B lHTepHeT-MarasmHe — yepes CanT unu no TenedoHam, ykasaHHbIM Ha CaiiTe;

5.2. MNpwu 3aka3e ToBapa Yepes CanT MokynaTesb AO/HKEH NPOWTH NpoLeAypy perncTpaumu, Bo
BpeMsi KOTOPOii yKa3bIBaeT NIMYHble (NepcoHanbHble) AaHHble. Mpu peructpauum MokynaTens
cucTemMa 3anpalluBaeT Nnaposib K perucTpupyeMomy JIoruHy. 3TOT Naposib AO/HKEH 6bITb U3BECTEH
TONbKO lMoKynaTesnto v He JoMKeH coobLyaTbCsl TPeTbMM nuLaMm. B cBoto odyepespb, Mpoaasely
rapaHTUpyeT HepasrnalleHue TPeTbUM NULAM BCEX BBEeIEHHbIX B NPOLIecce perucTpauum
Nosib30BaTeNIbCKUX aHHbIX. MoApo6HbIe YCIOBUSt XpPaHEHUS U UCTIOSIb30BAHUSA JIMYHbBIX JaHHbIX
“3noXeHbl B MonnTnke KOHOUAEHUMANBHOCTH.

5.3. Ecnu no utoram opMmnpoBaHmsa 3akasa 06Hapy>xmMBaeTcs, 4To y lNpogaBua oTcyTCTBYET
Heo6X0aMMOe KONIMYEeCTBO 3aKkazaHHOro ToBapa NMbo HeT HyXXHoW Mozenu, MNpogasel, B TeyeHue 1
(opHoro) paéoyero gHs uHdopmmpyeT 06 aToM lMNokynaTens. MokynaTesib BNpaBe COrnacuTbCs
npuob6pecTun TOT ToBap, KOTOPbIV eCTb B Ha/IM4YNK, BMECTO 3aka3aHHOro Ao 3Toro, 1M6o
aHHynupoBaTb CBOM 3akas.

5.4. Homep 3aka3sa ykasbiBaeTCcs B TOBapHOM YeKe, HaK/TafHOW, a1eKTpoHHOW hopme 3akasa Ha
CawTte 1 uHbIX hopMupyemMblix NpoaaBLOM AOKYMEHTax, noaTeepXaatowmx hakT 3akasa u
ABNAIOLMNXCA HEOTHEMJIEMON YacTbio HacTosAwero CornalleHus.

5.5. MNokynaTenb MMeeT NpaBoO U3MEHUTb COCTaB 3aka3a [0 MOMEeHTa 3aBepLueHns GOpMUPOBaHUS
nyTem yBefomneHns 06 atom MpoaaBua no TenedoHam, ykasaHHbIM Ha CaiTe, MNN 3NEKTPOHHOW
noute zakaz@vseinstrumenti.ru. leicTBMTENbHbIM NOATBEPXAEHNEM 3aKa3a B TaKOM c/iyyae 6yaeT
ABNATbCA NOCNeAHee No Aarte NoATBEPXAEHMeE.

5.6. MpopaBeL BnpaBe HpopmupoBaThb MNokynaTtensa o ¢pakTe opopmieHms 3akasa U HE0H6X0ANUMbIX
napameTpax 3aka3sa. [1ns MTHPopMMpPOBaHUS MOTYT UCMONb30BaTbCs KaHasbl: TenedoH, sms, email,
viber, whatsapp, push-ysegomnenus.

6. OnnaTta ToBapa

6.1. ToBapbl 1 Ycnyru nognexar onnarte o LeHam, KoTopble ycTaHaBnuBatoTcs [poaasLoMm.

6.2. LleHbl B IHTEpHET-MaraauHe BKJIKOYAlOT B ce6s1 BCe HaNOrM 1 ykasaHbl B py6nsix. Onnata Takxe
npuHMMaeTcs B pybnsax. CtouMmocTb [JOCTaBKM He BKJIHOYEHA B yKa3aHHble Ha CaiTe LeHbl, a



o6cyXaaeTca LOMNOSHUTENBHO NpU ohopmMIieHnn 3akasa U BHOCUTCS B fIOKYMEHTbI, popMupyemMble
npu 3akase.

6.3. LleHa ToBapa B MHTepHeT-MaraamHe MOXeT 6bITb M3MeHeHa [pofaBLOM B O4HOCTOPOHHEM
nopsgke. lNMpun aToM LieHa Ha yXe 3akasaHHbIN [okynaTeniem ToBap U3BMEHEHUIO HE NOANEXMUT.

6.4. ToBap NOANEXUT onnarte 3a HaIMYHbIA UK 6e3HaNNYHbIA pacyerT.
6.4.1. OnnaTa ToBapa 3a HaIMYHbIA pacyeT OCYLLLECTBASETCS:

e B PO3HMYHOM MarasuHe B MOMEHT OCyLLeCTBeHMsI 3aKasa NN B MOMEHT Nepefauu
Toapa lNokynatento;

e NyTeM nepefayn AeHeXxKHbIX CpeacTB Kypbepy lMpoaaBua unu nnaTteXXHoMy areHTy
lMpogasua.

6.4.2. Onnata ToBapa no 6e3HaNNYHOMY pacyeTy OCyLLeCTBNSETCA:

e [yTeM onnaTbl NaTeXHON KapTo B MOMEHT opopMJieHUss 3aKasa Ui B MOMEHT
nonyyeHunsa Tosapa [lokynartenem;

e yTeM nepeyncneHns 6es3HannMyHbIX EHEXHbIX CPEACTB Ha pacyeTHbIM cyeT Mpogasua
(npv ycnoeum ykasaHus Homepa 3akasa);
nyTeM UCMONIb30BaHMUA 9NIEKTPOHHbIX CPEACTB NnaTexa;
nocpeAcTBOM NOYTOBOro rnepesoa rno peksusutam lNpogasua, ykasaHHbIM Ha CanTe.

7. JocTaBkKa ToBapa

7.1. JocTaBka ToBapa, 3akasaHHOro B IHTepHeT-MarasmHe, oCyLLLeCTBNAETCHA HECKONbKNUMN
cnoco6amu:

CaMOBbIBO3 U3 MYHKTAa BblAayn — 6ecnnaTHo;

Kypbep Mo ropogy (B COOTBETCTBMU C yCTAHOBNEHHbIMM [poaaBUoM Tapubamu);
TPaHCNopTHas KOMMNaHUs B pernoHbl (B COOTBETCTBUM € Tapudamu, yCTaHOBNEHHbIMY
JaHHOW KOMMaHuen).

7.2. BO3MOXXHOCTb Apyroro BapuaHTa [locTaBku, He onNMcaHHOro B flaHHOM pasfene, orosapuBaeTcs
OoTAEe/IbHO C 3aUHTepeCOBaHHbIM I'IOKynaTeneM.

7.3. Pacxogabl no [JocTaBke ToBapa, eCfiv OHU NpefycMoTpeHbl, onnavmsatoTes lNMokynatenem.
NckntoyeHne cocTaBnatoT akumm MIHTepHeT-MarasmnHa, KoTopble npeanosaratoT 6ecniaTHyo
JOCTaBKYy.

7.4. B cnyyae, ecnu MNokynaTesib He nonyymn ToBap No CBOe BUHe (Hanpumep, OTCYTCTBOBas B
cornacoBaHHoe BpeMs No MecTy nosnyyeHust Toapa), lNpoaasel BnpaBe TpeboBaTb onnatbl ycnyr
no loctaBke B MOSIHOM 06beMe, ecnin cnocob JlocTaBku npegycMaTpuBaeT onnaty. [OBTOPHbIN
BbI30B npeacTtasuTenen lNpogasua B Lenax [loctaBku Takxe onnadnsaetcs lokynaTtenem.

7.5. MNpwn JoctaBke Toapa lNokynaTtento cnyxo6a AoCTaBKM NepefaeT eMy BCe Heo6XxoAanMble
LOKYMeHTbI (KaccoBbIii ¥ TOBapHbIW YeK (eC/iM NoKynKa 6bina 3a HanYHbI pacyeT), 6o
HaknagHas u cyeT-pakTtypa (B cniydae 6e3HanMYHON OnnaTbl), rapaHTUAHbIN TasloH, MHCTPYKLMSA MO
akcnyaTaumm).

7.6. Mpu npueme ToBapa oT npeacTaBuTenein Npoaasua MNMokynatento HEO6X0ANMO NPOBEPUTL
KOMMIeKTaLUuio 1 BHelHMIM BUA ToBapa, pacnakoBaTb, OCMOTPETb U y6eanTbCsi B TOM, YTO ToBap He
MMEET BHELLHUX MEXaHNYECKMX NOBPEXAEHNA, COOTBETCTBYET 3asiB/IEHHbIM MOTPEOUTENBCKUM



CBOWCTBaM, BHELLHEMY BUAY U KOMMMEKTaLMUW, B HANNYMU TOBAPHOFO U KaCCOBOIO YEKOB, IN60
HaKagHOMN U cYeT-haKTypbl, FrapaHTUNHOMO TasIoHa, MHCTPYKLMKM Mo aKcnayaTaumu. Mpu nonyyeHun
ToBapa lMokynaTtento HE06XOANMO U3YUUTb YCIIOBUS, YKasaHHble B TOBApHOM Yeke (ecnn nokynka
6bls1a 3@ Ha/IMYHbI pacyeT), e OH CTaBUT CBOKO MOAMUCH O COrlacuu ¢ NpaBuUiamMu Bo3BpaTa u
obmeHa ToBapa.

7.7. MNokynaTenb BnNpaBe NPUHATbL UM 0TKa3aTbcs OT ToBapa B MOMEHT ero JlocTaBKuM Cly>X60M1
JocTaBku cornacHo Pasgena 8 HacTosiwero CornalueHus.

8. Bo3spaT ToBapa 1 fileHeXHbIX CPeACTB

8.1. BosBpaT nam o6mMeH ToBapa Npon3BoANTCS B COOTBETCTBMM C NMONOXEHMAMN [paXkaaHCKOro
kopekca PO n 3akoHoMm PO «O sawmTe npae notpebutenei» ot 07.02.1992 r. N2 2300-1.

8.2. MNokynaTeNib MOXET BEPHYTb TOBap HaA/ieXallero kayecTea B B TeueHue 7 (CeMu) AHew, He
cuyuTan AHA ero NoKynku, B 65mxanwmnii PO3HMYHbIA MarasuH Uan BOCMONb30BaBLUNCH YCyramMm
TPaHCNOPTHbIX KOMMaHWUM, KypbepcKnMu cnyxx6amu. Onnara TpaHCNOPTHbIX PacXO40B
ocylecTBnseTcs 3a cyeT MNokynaTtena. 06MeH ToBapa Hagnexallero ka4yecTea NpoBOAMTCS, €CNn
yKasaHHblI ToBap He 6bin B yNoTpe6ieHn, COXpaHeHbl ero TOBapHbI BUA, NOTPeGUTENbCKUE
CBOWCTBA, N/1I0M6bI, (pabpuyHble AP/bIKKY, @ TaKXe MMeeTCs ToBapHbIV UK KacCOBbIN YeK IGO0 MHOM
noATBePXAatoLWwuin onnaTy ykasaHHoro ToBapa AokyMeHT. OTcyTcTBue y [Tokynatens TosapHoro
WM KaccoBOro Yeka mbo MHOro NoATBepkaatoLLero onnaty ToBapa fJOKYMeHTa He NULWAeT ero
BO3MOXHOCTU CCbI1aTbCA Ha CBUAETENbCKUE NokasaHus. BosspaTt ToBapa B CPOKM,
NpefyCMOTpPEHHbIe JaHHbIM NMYHKTOM, BO3MOXeH, ecnu lNokynaTenem BbiCTynaeT Gpusnyeckoe nuuo.

8.3. ToBap HeHafanexXKalllero KayecTea MOXeT 6bITb 3aMeHeH Ha aHanorMyHbl ToBap Hagnexallero
KayecTBa NM60 Bo3BpalleH MNpoaasuy. B aaHHOM cnyyae pacxogbl no JocTtaBke ToBapa
onnauusaeT MNpogasel. O6MeH ToBapa NpoM3BOANTCA NyTeEM BO3BpaTa ToBapa HeHaA/1eXallero
KayecTBa W Npogaxku Hosoro ToBapa. [pogaBel, ocTaBnseT 3a co60 NpaBo NPUHATL ToBap
HeHapfiexallero kayecTtBa y lMokynaTtens u B ciiyyae HEO6XOAMMOCTM NPOBECTU MPOBEPKY KayecTBa
ToBapa. Ecnu B pesynbTaTte aKcnepTu3abl ToBapa YCTaHOBEHO, YTO €ro HeOCTaTKU BO3HUKIIN
BCneACTBME 06CTOSITENLCTB, 3a KOTOPble He oTBevaeT [poaaBel, [MokynaTenb 06s3aH BO3MECTUTb
MpopaBLy pacxofbl Ha NpoBeAEeHME 3KCMNEPTU3bI, @ TaKXXe CBA3aHHble C ee NpoBeAeHNEM pacXogbl
Ha XpaHeHWe 1 TPaHCMOPTMPOBKY ToBapa.

8.4. MNMpwu o6Hapy>xeHMU B ToBape kakoro-nmbo HegocTtaTka [popaBel BnpaBe NoTpe6oBath y
MNokynaTtens npegocTaBuTb GHOTO:

ToBapa;

3asBNeHHOro gedekTa;
YNaKoBKW;

LWMNbAVKA NPOU3BOAMUTENS.

8.5. Ecnin y MNMoKynaTens BOSHUKIIN CIIOXHOCTU C NpMo6peTeHHbIM Y MpoaasLla ToBapoM, OH MOXET
06paTUTbCA B OTAEN Mo paboTe ¢ KnneHTamu MHTepHeT-MarasmHa rno ykasaHHbIM afipecam
3NeKTPOHHOM NouTbl 1 TenedoHam. Tyaa e npefocTaBnaOTCA hoToMaTepuasbl C 06HapYXXeHHbIMM
HeJoCcTaTKaMu.

8.6. MNpu npueme ToBapa oT MNokynaTtena Kypbep cnyx6bl 4OCTAaBKU 06513aH Bbl4aTb akT npuema
Toeapa no ¢popme lNpoaasua.



8.7. Bo3BpaT AeHexHblIx cpeacTB [TokynaTento npousBoguMTCcs nNociie oCMoTpa U npueMku Toeapa
CepBUCHbIM LieHTpoM [MpoaaBLa 160 PO3HUYHBIM MarasuHoM, NpuU YCIIOBMU 3anosIHEHUSI
MNMokynaTenemM COOTBETCTBYHOLLErO 3asBEHMS.

8.8. Bo3BpaT AeHexHbIx cpeacTB [TokynaTento nponsBogMTCcs B COOTBETCTBUN C ENCTBYIOLUM
3aKoHogaTeNnbCcTBOM P®, HO B Nt060M ciyyae He nosaHee 30 KaneHAapHbIX AHEN Co AHS NoyvyeHus
COOTBETCTBYHOLLEro 3asBfeHus NokynaTens B MMCbMEHHOM BUAE UMK MO 3JIEKTPOHHOW NoyTe.

8.9. nOKyI'IaTEJ'Ib HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb YKa3aHHbIX UM B 3adABJIEHUU
PEKBU3NTOB A4 BO3BpaTa AeHEXHbIX CPeacTB.

8.10.Mpopasey, He NpMHUMAET NpeTeH3uu rno Tosapy, ecnu npu npuemMke NokynaTesb NPON3BOANN
BCKpbITUE yNakoBKN U ocMOTp ToBapa ¢ noannucaHMeM COOTBETCTBYIOLLLENO TOBAPHOro Yeka B
cnyJasx:

oTcyTcTBMS ToBapa B yNakoBKe, Npu ero Bo3spaTe [MokynaTtenewm;

HaNMYMs BHELHUX MEXaHWUYECKUX NMOBPEXAEHNI;

HEKOMIJIEKTS;

OTCYTCTBWE rapaHTUIMHOIo TasloHa;

€CN1 TOBap NoBpexaeH no BuHe MokynaTens UM B kayecTBe Bo3BpaTa nepeaaH ToBap He
TOT, KOTOPbI 6bIn NpUobpeTeH B MIHTepHET-MarasmHe.

8.11.MpopaeeL BNpaBe ycTaHaBMBaTb UHblE YC/IOBUA BO3BpaTa M o6MeHa ToBapa, He
HapylwatoLwme npaa [okynaTtens B COOTBETCTBMM C HacToAwMM CornawieHnem n 3akoHom PO «0
3alwmTe npae notpebutenei» ot 07.02.1992 r. N2 2300-1.

9. NapaHTuUsa Ha ToBap

9.1. NpopaBel, HeceT OTBETCTBEHHOCTb 3@ HEAOCTATKKU, 0BHapY>XeHHbIe B ToBape B TeYeHUe
rapaHTUMMHOIO cpokKa.

9.2. NapaHTUINHbIN CPOK YCTaHaBNNBAETCS B [OroBOpe KYNan-NpoAaxu Ui rapaHTUMHOM TasioHe.
YcnoBusi rapaHTUK U rapaHTUAHOIO 06CNY)XXUBaHUS ONPeAENAOTCA USTOTOBUTENEM UMK
MpogasuoMm.

9.3. lMpopgaBeL, oTBeYaeT 3a HeocTaTKu ToBapa, Ha KOTOPbIW He YCTaHOBJIEH rapaHTUNHbBIN CPOK,
ecnu MNokynaTenb JOKaXeT, YTO OHU BO3HUKIIM [0 nepegaym ToBapa [okynaTento unm no
NPUYNHaAM, BOZHUKLUMM A0 STOFO MOMEHTA.

9.4. Tpe6oBaHws, 3anBieHHble MNoKkynaTenemM No UCTEYEHUN rapaHTUIAHbIX CPOKOB,
paccmatpuBatoTcs lNMpofaBLoM B NopsifiKe, YCTaHOBNEHHOM 3aKOHOAATEIbCTBOM.

9.5. B rapaHTUIMHOM 06CNYXXMBaAHWUN MOXKET 6bITb OTKa3aHo ecliu:

e [loBpexAaeHbl Kakme-nnbo 3alMTHble 3HaKu (0TMETKM, NIoM6bl) 3aBoga/bupMbl —
N3roToBMTENA.

e [lpucBoeHHble 3aBoAOM/UPMOI1 N3FOTOBUTENIEM CEPUIAHbIE HOMEpa UM MapKUMPOBKa
N3aenns He COOTBETCTBYIOT CBEAEHUAM, YKa3aHHbIM B rapaHTUAHOM TasloHe.

e [lpoaykuus nogBepranacb PEMOHTY NULLAMU UM OpraHM3aunsiMm, He UMEIOLLMMU Ha 3TO
npaB U COOTBETCTBYHOLMX JINLIEH3UI, @ TaK XKE COOTBETCTBYHOLLMX HOPM MO TEXHUKE
6€30MacHOCTMW.



e [ledekTbl BbiI3aBaHbl M3-3a MPUMEHEHMWs1 TOBapa C Liesfibto, He COOTBETCTBYHOLLEN
yCTaHOBJIEHHOI cepe NPUMEHEHUSI AaHHOIO TOBapa, yKasaHHOMN B TEXHNUYECKOA
WHCTPYKLMKU UV B PYKOBOACTBE MO 3KCriyaTauum.

e [loBpexaeHue N3genvs NPoM3oLLSIo C HapyLLUEHWEM NPaBUI U YCIIOBUIA YCTaHOBKHU U
NOAK/TIOUYEHUS, IKCMyaTaLuK, TPAHCMOPTUPOBKU U XpaHEHMUS.

e [loBpexaeHne NpoayKLMU NPOM30LLIIO BCieACTBMUE NPUPOAHbBIX CTUXMA. K KOUM OTHOCATCS:
HaBOAHEHUS], MOXapbl, 3eMJIETPSICEHUS 1 MPOYMX CUTYALMI, BKIItOYas 6biToBble (haKTopbl,
KOTOpble He MOryT 3aBuceTb oT [poaasLa.

e [lpoaykuus npu BU3yasibHOM OCMOTPE UMEET 3/IeKTPUYECKNE U/UNN MeXaHUYecKue
NnoBpeXaeHus.

e [loBpexAaeHne NPoayKLMN BO3HMKIIO U3-3a NOMaAaHUst BHYTPb U3AENUS MOCTOPOHHMUX
NpeAMETOB, XXWUAKOCTEN, HACEKOMbIX UJTN YXUBOTHbIX, Pa3/INiHbIX CTOPOHHMX BELLECTB.

e [edeKTbl MM NOBpEXAEHUS BbI3BaHbI TEM, YTO UCMOJIb30BAIUCh PacXOAHble MaTepuaribl,
KOTOpble He MOryT COOTBETCTBOBATb Tpe6oBaHUAM aKcryaTauuu. Takxe, ecnu
NoBpeXAeHNs Bbl3BaHbl MCMOJIb30BAHMEM 3aMnyacTel U/Unmn pacxogHbiX MaTePUAsoB, He
ABNAIOLLMMUCA OPUrMHANTbHBIMU UK oPULIMaNbHON 3aMeHO OpUrMHaNbHbIM.

10. ABTOpCKOE NpaBo

10.1. Bca nHdbopmMauums, copeprkallasics Ha cTpaHuuax CaiTa, BKIoYasa n3obpaxkeHus,
XapaKTepPUCTMKU TOBAPOB, TEKCTOBbIE ONNCAHUSA, AN3aiH, TOrOTUM, TOBApPHbIA 3HAK — ABNSAKOTCS
cob6cTBEHHOCTBIO [pogaBLa. Kateropnyecku 3anpeLLeHo KonmpoBaHue, cKauneaHue u ntoboe
APYyroe ucnosib3oBaHWe KOHTEHTa MIHTepHET-Mara3nHa B KOMMepPYecKux Lensax 6es
npegBapuTenbHOro MMCbMeHHoro cornacus lNMpoaasua.

10.2. MNonb3oBaTenb 06513yeTcA He OTNPaBMATb Ha aapeca 3/IEKTPOHHOM MOYTbI, yKa3aHHbIe Ha
CaliTe, HECAHKLIMOHMPOBaHHbIe COO6LLEHMS peknaMHoro xapakTepa (junk mail, spam).

11. KoHpumaeHLnanbHOCTb

11.1. NMpopaBeL, rapaHTUPYET coOXpaHeHe KOHOUAEHLMaNbHOCTU B OTHOLLEHWUM AaHHbIX O
MNokynaTene.

11.2. MHTepHeT-MarasuH ocTaB/IIET 3a CO6OW NPaBo NPeKPaTUTb AOCTYN B JINYHbINA KAaBUHET U
3a6/10KMPOBaTb U/WM aHHYNMPOBaTb perncTpauuto 6e3 npeiBapuTeNIbHOMO YBELOMIIEHUS
MokynaTens n He HeCeT HMKAKON OTBETCTBEHHOCTU 3a NPeKpaLleHne focTyna K CBOMM CEpBUCaM.
Mpu aToM nHbopMaums MNMokynaTens yHUYTOXAETCSA, @ ero permcTpauus aHHyIMpyeTcs.

11.3. B cniyyae HapylieHus MokynaTenemM ycnoBuit HacTosawero Cornalenus Mpogaeew, Bnpase
MPUOCTAHOBUTb COTPYAHUYECTBO U/MUNK Nosib3oBaHne CainTom faHHOMY [oKynaTesto O MOMEHTa
ycTpaHeHus Monb3oBaTtesieM AOMNYyLIEHHbIX HapyLLEHWI 1 BO3MeLLeHUs (KoMMNeHcaunm)
NpUYMHEHHbIX MpoaaBLy TaKUM HapyLLUeHMEM Y6bITKOB B MOSIHOM o6beMe.

11.4. Npopagey He coobLyaeT MokynaTento 06 yaaneHum nnm otkase B ny6nmkaumum oT3biBOB.
MNpopaeeL, MMeeT NpaBo He Ny6AnKoBaTb 0T3bIB [ToKynaTensi No NpUYMHe HECOOTBETCTBUSA
peanbHOMY OMbITy UCNOJIb30BaHMA ToBapOB UK B c/iyyae, ecniv MHGopMauums He BnsieTcs
nonesHou ana apyrux lNMokynartenen CanTa.

11.5. MpoaaBeL, UMeeT NpaBO BPEMEHHO NPUOCTAaHOBUTL paboTy CaiTa No TEXHUYECKUM,
TEXHOSIOMMYECKUM WUJTU UHBbIM MPUYUHAM — Ha BPeMS YCTPaHEHUSA TaKnX MPUYKH C
npeaBapuTenbHbIM YBeAoMNeHneM NokynaTtenen unm 6e3 Takoro yBeoMJIeHHUs.



11.6. B yensx 6bicTporo MHhopMupoBaHus [okynaTenen 0 HOBbIX NOCTYMNeHUsIx ToBapa,
npoBefeHun cneunanbHbIX akUmMin U pacnpofaxax poaaseL, aBToMaTUYECKN BKITHOYAET B CBOO
paccblnKy BCe afipeca 31eKTPOHHOW NoYTbl, yKasaHHble [1okynaTenem npu pernctpauumn Ha CanTe.
9TO OTHOCUTCA K TEM afipecaM, Y KOTOpbIX B HaCTPOMKax eCTb CornalleHue Ha noyvyeHume paccbliku
ot lNpopasua no anekTpoHHOW rnoyTe. [MokynaTenb BripaBe 0TKa3aTbCs OT paccbinok Npopasua,
nepengs no COOTBETCTBYHOLLEN CCbl/IKe B MUHHOPMALIMOHHOW pacchblfiKe.

12. OTBETCTBEHHOCTb CTOPOH

12.1. lNMpopaBeL, He HeCeT OTBETCTBEHHOCTU:

12.1.1. 3a LOCTOBEPHOCTb flaHHbIX, yKasaHHbIx [TokynaTenem npu pernctpaummn n 3akase ToBapa,
a TakxKe 3a npoaaxy u [loctaBky ToBapa Bc/ieiCTBUE yKasaHUs MNokynaTesieM HeloCTOBEPHbIX
cBefieHu o cebe.

12.1.2. 3a BeCTBUSI CMEXHbIX CNY>K6 U CEPBUCOB, UCMOJIb3YEMbIX AN1S MPEAOCTaBNEHUS YCIyr
MokynaTento, HO He NpuHaanexatymx MpoaasLy: 6aHKOB, MOYTOBbLIX CIYX6,
WHTEpPHEeT-NPOBanAepoB, eMeins-CePBUCOB, NNATEXHbIX CUCTEM U T.4,.

12.1.3. 3a ntobble pacxogbl MNokynatens, NpsMOi IM60 KOCBEHHbIN yLiep6, KOTOPbIA MOXET 6bITb
HaHeceH lNokynaTento B pe3ysibTaTe UCMONb30BaHNUS UU HEBO3MOXHOCTU MOMb30BaHNS
ycnyramu MHTepHeT-MarasmHa v NoHeCeHHbI B pe3ysibTaTe OLMBOK, MPOMnyCcKoB, NepepbiBOB B
paboTe, yaaneHus ¢annos, UsMeHeHUs GYyHKLUIN, 3aaepXKeK B paboTe Npu nepefayde AaHHbIX U
T.M., CAIYYNBLUMXCS HE MO BMHE NIHTEpHeT-MarasuHa.

12.2. 3aka3s MoXeT 6bITb aHHyNMpoBaH lNpogaBLoM, ecniv 3akas He BpydeH KNneHTy He No BUHe
MpoaaBua B TeyeHne 3 (Tpex) AHel co AHSA popMmupoBaHus 3aka3a. B ykazaHHOM criyyae no
NCTeYeHUn NpefyCMOTPEHHOro HaCcToSALW MM NYHKTOM cpoka [poaaBel, BnpaBe oTKasaTbCs OT
NCMNONHEeHNs 06513aTeNbCTB Mo HacTosAwwemy CornaweHnto 6e3 ysefomMneHus MNMokynaTens.

12.3. crnonb3oBaHune CanTa AoNycKaeTCsA TONIbKO COBEPLUEHHONETHUMUY nuuaMu. lNMokynaTtenb
HeceT OTBETCTBEHHOCTb 3a Nto6oe (faxe 6e3 ero paspeLleHust) UCNonb3oBaHWe
HecoBepLUeHHONIETHUM, He gocTurwinm 18 neT, yueTHoM 3annucu B UHTepHeT-MarasuHe, a Takxe 3a
BCe [eNCTBUSA, COBEPLUEHHbIE HECOBEPLLIEHHONMETHUM Ha CanTe.

12.4. 3a HapyLleHuWe ycnoBuit HacTosiwero CornaweHus Mokynatens v Mpogaeew, HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO.

13. YperynupoBaHue cropos

13.1. B cryyae BO3HUKHOBEHMSA NHOBbIX CMIOPOB UM pa3HOrIacuid, CBA3aHHbIX C UCTIOJTHEHUEM
CornaweHus, MokynaTtens u Mpoaasew NpuMAoXKaT BCe YCUAUS NS UX paspeLlleHns nyTem
NnpoBeAeHUs MeperoBopoB, pacCCMOTPEHUS Xano6, NpeTeH3unit Ux UHbIX obpalleHunit MokynaTens.
Ecnu cnopbl He 6yayT pa3peLleHbl NyTeM NEPEroBOpPOB, TO OHM MOAJIEXAT Pa3peLLEHUIO B NMOPSIAKe,
yCTaHOBJIEHHOM 3aKOoHoJaTe/IbcTBoOM P®.

13.2. Mo BCceM ocTanbHbIM BOMNpocam, He NpeayCMOTPEeHHbIM B HacTosweM CornatleHuu,
MokynaTenb n lNpopaseL, pyKOBOACTBYOTCA AENCTBYIOWMM 3aKoHoAaTeNbCcTBOM PO.

14. Oco6ble ycnoBusa, popc-maxkop



14.1. NokynaTtenb u MpoaaBeL, 0CBO60XAAOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UMK NOJTHOE
HeucrnonHeHne 06a3aTeNbCTB No gaHHoMy CornalleHuto, eCnn 3To ABUIOCh CNeACTBUEM COObITUI
ypesBblvyaHOro xapakTepa (hbopc-Maxop), KoTopble MPOM30LLIIM Nocsie 3aK/oyeHusa CornatleHus.
K TaknM NpouUCLLECTBUSIM OTHOCATCS 06CTOATENBCTBA HEMPEOAOIMMON CUJIbl, KOTOPbIE HU OfHa U3
CTOPOH He Morna npeaBuAaeTb UK NPeAOTBPaTUTb pasyMHbIMU MepaMu: HaBOAHEHWS, NOXapbl,
3eMneTpsAceHus], NnageHne MeTeopuTa, B3pbiBbl, LUTOPMbI, ANNAEMUUN U UHbIE ABMEHUS NpUpPoabI, a
TaKXXe BOEeHHble AEeNCTBUS, TEPPOPUCTUYECKME aKTbl, aKLMW FPaXKJaHCKOro HEMOBMHOBEHUS U T.M.

15. Cpok peucTBus

15.1. HacTosiwee CornatleHune BCTyrnaeT B CUNY C MOMeHTa pernctpauuu lNokynatens Ha CanTte unm
obpalueHus K Npopasuy ans npuobpeTteHus Toeapa.

15.2. MOMeHTOM o6palLeHna cuMTaeTca MOMEHT, Koraa lMokynaTenb akTMyYeckun Havan
OCYLLLECTBNATb AENCTBUS, HaNpaB/ieHHble Ha NpuobpeTeHne ToBapa y MpoaaBua.



